
 
 

What this research is about 

Responsible gambling (RG) are strategies that are 
meant to minimize gambling-related harm. Risk 
assessment is a common feature of RG tools. It uses 
aspects such as gambling frequency to measure a 
person’s risk for problematic gambling. One such risk 
assessment tool is Playscan. Playscan is offered by 
many gambling providers and has been the subject of 
previous research. For instance, one study found that 
Playscan is scarcely used again after an initial use. 
Unfortunately, it is often difficult to encourage people 
at-risk of gambling problems to adopt RG strategies.  

The aim of this study was to assess the utility of 
Playscan in people who gamble with a Norwegian 
online gambling provider. The researchers wanted to 
know what these people thought of Playscan’s risk 
assessment, particularly if they thought it was 
accurate.  

What the researchers did 

Participants were recruited from Norsk Tipping. Norsk 
Tipping is an online gambling provider in Norway that 
uses Playscan. Norsk Tipping users were asked if they 
wanted to participate in a study after using Playscan’s 
risk assessment tool.  

Participants were asked to rate their agreement with 
the risk assessment provided by Playscan. They did 
this on a scale of 1 (do not agree at all) to 9 (totally 
agree). They were also asked if they had any other 
comments about the risk assessment. Themes were 
then identified from these comments.  

What the researchers found 

A total of 757 adults participated in this study. The 
majority (78.7%) were men. Five themes were 

identified: positive comments (39%), negative 
comments (37.5%), explanations of risk assessment 
results (17.3%), confusion about Playscan (2.5%), and 
technical issues (1.5%).  

Positive comments consisted of comments that were 
favourable about Playscan’s risk assessment. Some 
people commented that the risk assessment was 
helpful. Others noted that Norsk Tipping was acting in 
an ethical way by providing this tool. Some people 
thought that the risk assessment was helpful to those 
who need it, but they themselves did not need it.  

Negative comments were those that were critical of 
the risk assessment. Some people commented that 
they were not at-risk of gambling problems. Others 
noted that some factors that might contribute to 

What you need to know 

Responsible gambling (RG) initiatives try to reduce 
the harm associated with gambling. Playscan is an 
RG initiative that provides risk assessment to 
people who gamble online. The aim of this study 
was to examine people’s views of the accuracy of 
Playscan. The researchers did this by asking people 
who had used Playscan how much they agreed 
with Playscan’s risk assessment. Participants were 
also asked to provide comments on this tool. Five 
themes were identified in these comments: 
positive comments, negative comments, 
explanations of risk assessment results, confusion 
about Playscan, and technical issues related to the 
gambling website. The researchers also found that 
those at higher risk for gambling problems tended 
to provide negative comments about Playscan and 
disagree with the risk assessment. 

User comments on the accuracy of 
Playscan’s risk assessment tool  
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gambling problems were not assessed by the tool. 
Many people expressed irritation at the tool and felt 
that it would not be helpful to people with gambling 
problems. Some people thought that it was not 
accurate as people with gambling problems would not 
be honest when using the tool.  

The third theme was explanations for the risk 
assessment. This included responses that explained 
why a person got the result that they did. For 
instance, some participants explained that they could 
gamble large amounts of money due to their high 
income. Others noted that the money they lost 
gambling was going to a good cause. This is because 
surplus money from Norsk Tipping funds sports and 
cultural projects. 

Other participants were confused about Playscan, 
which was the fourth theme. Some people did not 
understand what the risk assessment tool was 
supposed to be used for. Others did not understand 
that Norsk Tipping and Playscan were separate 
entities. Some people complained about Norsk 
Tipping in their comments. 

The fifth theme was technical issues. Most of these 
issues were related to Norsk Tipping’s website. There 
were some questions about specific products on the 
website not working correctly.  

The researchers found that people who tended to 
disagree with Playscan’s risk assessment of their own 
gambling were more likely to be at high risk of 
developing gambling problems. People who expressed 
negative comments and disagreed with the risk 
assessment were more likely to have a negative view 
of Playscan. Additionally, ratings of Playscan’s risk 
assessment did not differ between men and women.  

How you can use this research 

This study could be useful for gambling researchers 
and for those interested in RG initiatives. Gambling 
researchers can use this study to inform future 
research on how people understand the results of risk 
assessment tools. The finding that people who are at 
risk of developing gambling problems tend to view 
these tools negatively warrants further research. How 

can these tools be more palatable to those who could 
benefit from them? More research is needed to 
understand how to best present RG tools so that 
these people will use them.  
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About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.  

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca.  
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